
Events & States
La Redoute

-
CUSTOMERS



Leanplum

All the States & events are for Leanplum.
BEWARE : only 1 State per Screen !

For some events and state, add 
parameters (in green)

Google Analytics

Each State is an Analytics Screen
Each Event is an Anytics Event

Decline the set on Analytics

Facebook Analytics

Decline some Leanplum events, without 
the EVENT-APP

Use the         to find them 



LANDING



STATE : STATE-LR-FR-client-landing_page

EVENT : EVENT-LR-FR-become_expert

EVENT : 
EVENT-LR-FR-website_la_redoute EVENT : EVENT-LR-FR-start_demand_creation

EVENT : EVENT-LR-FR-explore_selection
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : EVENT-LR-FR-explore_expert_profile

EVENT : 
EVENT-LR-FR-explore_selection_added_to__top
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : EVENT-LR-FR-explore_more_selections

EVENT : 
EVENT-LR-FR-explore_more_experts_profile

EVENT : 
EVENT-LR-FR-explore_more_selections_added_to_
top

EVENT : EVENT-LR-FR-start_demand_creation

EVENT : EVENT-LR-FR-demand_straight_to_expert
expert_id, expert_first_name, expert_profile_pic_url, 



STATE : STATE-LR-FR-client-login

EVENT : EVENT-LR-FR-client-login

EVENT : EVENT-LR-FR-client-cancel-login



DEMAND 
CREATION



STATE : STATE-LR-FR-demand_creation-[id_question]

EVENT : 
EVENT-LR-FR-cancel_demand_creation

EVENT : 
EVENT-LR-FR-demand_creation-confirm_
question_[id_quetion]



STATE : STATE-LR-FR-demand_creation-[id_question]

EVENT : 
EVENT-LR-FR-demand_creation-confirm_
question_[id_quetion]



STATE : STATE-LR-FR-demand_creation-[id_question]

EVENT : 
EVENT-LR-FR-demand_creation-confirm_
question_[id_quetion]



STATE : STATE-LR-FR-demand_creation-[id_question]

EVENT : 
EVENT-LR-FR-demand_creation-confirm_
question_[id_quetion]



STATE : STATE-LR-FR-demand_creation-[id_question]

EVENT : 
EVENT-LR-FR-demand_creation-confirm_
question_[id_quetion]



STATE : STATE-LR-FR-demand_creation-sending

EVENT : 
EVENT-LR-FR-demand_send_to_specific

EVENT : 
EVENT-LR-FR-demand_sent_to_all

EVENT : 
EVENT-LR-FR-change-demand_creation-[id_question]



STATE : STATE-LR-FR-demand_creation-experts

EVENT : 
EVENT-LR-FR-confirm-demand_sent_to_s
pecific

EVENT : 
EVENT-LR-FR-explore_expert_profile

EVENT : 
EVENT-LR-FR-select_expert_profile



STATE : STATE-LR-FR-demand_creation-sent

EVENT : 
EVENT-LR-FR-client-start-profile_creationEVENT : EVENT-LR-FR-demand-pending

EVENT : EVENT-LR-FR-client-home_page



STATE : STATE-LR-FR-demand_creation-sent

EVENT : 
EVENT-LR-FR-client-start-profile_creation

EVENT : EVENT-LR-FR-client-home_page



CLIENT profile



STATE : STATE-LR-FR-client-profile

EVENT : 
EVENT-LR-FR-add-wallpaper-picture

EVENT : EVENT-LR-FR-add-profile-picture

EVENT : 
EVENT-LR-FR-EVENT-LR-FR-explore_expert_profile
_added_to__top
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : 
EVENT-LR-FR-explore_selection_added_to__top
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : 
EVENT-LR-FR-explore_more_experts_profile_adde
d_to_top

EVENT : 
EVENT-LR-FR-explore_more_selections_added_to_
top

EVENT : EVENT-LR-FR-client-udpdate_profile



STATE : STATE-LR-FR-client-profile

EVENT : 
EVENT-LR-FR-start-client-profile_creation



STATE : STATE-LR-FR-client-profile_creation-[id_question]

EVENT : 
EVENT-LR-FR-client-profile_creation-confirm_questio
n_[id_quetion]

EVENT : 
EVENT-LR-FR-client-save_and_quit_profile_creation



STATE : STATE-LR-FR-client-profile_creation-[id_question]

EVENT : 
EVENT-LR-FR-client-profile_creation-pass_question_[id_quetion
]

EVENT : 
EVENT-LR-FR-client-profile_creation-confirm_question_[id_queti
on]



STATE : STATE-LR-FR-client-profile_creation-[id_question]

EVENT : EVENT-LR-FR-finish-client-profile_creation



STATE : STATE-LR-FR-finish-client-profile_creation

EVENT : EVENT-LR-FR-back_to_client-profile

EVENT : 
EVENT-LR-FR-close_finish_client_profile_creation



STATE : STATE-LR-FR-client-finish-profile_creation

EVENT : EVENT-LR-FR-demand_pending



HOME PAGE



STATE : STATE-LR-FR-client-home_page

EVENT : EVENT-LR-FR-tabbar_client-home

EVENT : EVENT-LR-FR-start_demand_creation

EVENT : EVENT-LR-FR-tabbar_demands

EVENT : EVENT-LR-FR-tabbar_client-profile

EVENT : EVENT-LR-FR-tabbar_help

EVENT : EVENT-LR-FR-explore_selection
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : EVENT-LR-FR-explore_expert_profile
expert_id, expert_first_name, expert_profile_pic_url

EVENT : 
EVENT-LR-FR-explore_selection_added_to_top
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : EVENT-LR-FR-load_more_selections

EVENT : EVENT-LR-FR-load_more_experts_profile

EVENT : 
EVENT-LR-FR-load_more_selections_added_to_top

EVENT : EVENT-LR-FR-demand_straight_to_expert
expert_id, expert_first_name, expert_profile_pic_url



STATE : STATE-LR-FR-expert_profile_details
expert_id, expert_first_name, expert_profile_pic_url

EVENT : EVENT-LR-FR-demand_straight_to_expert
expert_id, expert_first_name, expert_profile_pic_url

EVENT : EVENT-LR-FR-add_expert_profile_to_top

EVENT : EVENT-LR-FR-explore_selection
selection_name, selection_id, expert_first_name, expert_id, 
selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes THEN 1 
ELSE 0) EVENT : EVENT-LR-FR-load_more_selections



STATE : STATE-LR-FR-selection-details
selection_name, selection_id, expert_first_name, expert_id, selection_image_url, expert_profile_pic_url, user_nb_given_teeps, is_received_selection (IF yes 
THEN 1 ELSE 0)

EVENT : EVENT-LR-FR-add_expert_profile_to_top
selection_name, selection_id, expert_first_name, expert_id, 
selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes THEN 1 
ELSE 0)

EVENT : EVENT-LR-FR-add_product_to_cart

EVENT : 
EVENT-LR-FR-load_more_similar_selections

EVENT : EVENT-LR-FR-explore_similar_selection

EVENT : 
EVENT-LR-FR-selection_share_on_[social_medi
a_name]



STATE : STATE-LR-FR-themed_selections

EVENT : 
EVENT-LR-FR-themed_selections-explore_select
ion
selection_name, selection_id, expert_first_name, 
expert_id, selection_image_url, 
expert_profile_pic_url, user_nb_given_teeps, 
is_received_selection (IF yes THEN 1 ELSE 0)

EVENT : EVENT-LR-FR-search_for_themed_selection

EVENT : 
EVENT-LR-FR-themed_selections_sort_an
d_filter_contents

EVENT : EVENT-LR-FR-load_more_themed_selections



STATE : STATE-LR-FR-experts_profiles

EVENT : 
EVENT-LR-FR-experts_profiles-explore_expert_pro
file
expert_id, expert_first_name, expert_profile_pic_url

EVENT : EVENT-LR-FR-search_for_expert_profile

EVENT : 
EVENT-LR-FR-experts_profiles_sort_and_f
ilter_contents

EVENT : 
EVENT-LR-FR-load_more_experts_profiles

EVENT : EVENT-LR-FR-demand_straight_to_expert
expert_id, expert_first_name, expert_profile_pic_url



CHAT



STATE : STATE-LR-FR-demands_page

EVENT : EVENT-LR-FR-demand_change_expert

EVENT : EVENT-LR-FR-demand_in_progress

EVENT : 
EVENT-LR-FR-delete_demand_in_progress

EVENT : EVENT-LR-FR-explore_selection
selection_name, selection_id, expert_first_name, expert_id, 
selection_image_url, expert_profile_pic_url, 
user_nb_given_teeps, is_received_selection (IF yes THEN 1 
ELSE 0)



STATE : STATE-LR-FR-demand_chat

EVENT : EVENT-LR-FR-change_expertEVENT : EVENT-LR-FR-demand_received

EVENT : EVENT-LR-FR-cancel_chat_with_expert

EVENT : 
EVENT-LR-FR-demand_in_progress

EVENT : EVENT-LR-FR-send_message_to_expert 
demand_name, demand_id, expert_first_name, expert_id, 
expert_profile_pic_url

EVENT : EVENT-LR-FR-chat_with_expert

EVENT : EVENT-LR-FR-start_demand_creation



STATE : STATE-LR-FR-demand_chat_evaluation

EVENT : EVENT-LR-FR-confirm_satisfaction

EVENT : EVENT-LR-FR-select-good_note

EVENT : 
EVENT-LR-FR-quickview_product_on_la_re
doute

EVENT : EVENT-LR-FR-pass_satisfaction_note



STATE : STATE-LR-FR-demand_chat-ending_satisfied

EVENT : EVENT-LR-FR-finish-demand_chat

EVENT : EVENT-LR-FR-start-new_demand

EVENT : EVENT-LR-FR-send_message_to_expert 
demand_name, demand_id, expert_first_name, expert_id, 
expert_profile_pic_url



STATE : STATE-LR-FR-demand_chat_evaluation

EVENT : EVENT-LR-FR-confirm-wrong_brands

EVENT : EVENT-LR-FR-select-bad_note

EVENT : EVENT-LR-FR-confirm-wrong_products

EVENT : EVENT-LR-FR-confirm-wrong_shades

EVENT : EVENT-LR-FR-confirm_non_satisfaction EVENT : EVENT-LR-FR-pass_satisfaction_note



STATE : STATE-LR-FR-demand_chat-ending_unsatisfied

EVENT : EVENT-LR-FR-finish-demand_chat

EVENT : EVENT-LR-FR-start-new_demand

EVENT : EVENT-LR-FR-send_message_to_expert 
demand_name, demand_id, expert_first_name, expert_id, 
expert_profile_pic_url

EVENT : EVENT-LR-FR-continue-demand_chat



STATE : STATE-LR-FR-demand_chat-change_expert

EVENT : EVENT-LR-FR-demand_send_to_all

EVENT : EVENT-LR-FR-demand_send_to_specific

EVENT : EVENT-LR-FR-cancel-change_expert



STATE : STATE-LR-FR-demand_chat-change_expert

EVENT : EVENT-LR-FR-explore_expert_profile

EVENT : 
EVENT-LR-FR-confirm-demand_sent_to_specific

EVENT : EVENT-LR-FR-cancel-change_expert

EVENT : 
EVENT-LR-FR-select_expert_
profile



STATE : STATE-LR-FR-demand_chat-change_expert

EVENT : EVENT-LR-FR-demands_page

EVENT : EVENT-LR-FR-demands_page



HELP / CGU



STATE : STATE-LR-FR-client_help

EVENT : 
EVENT-LR-FR-client_faq-[faq_index]_[faq_id]



STATE : STATE-LR-FR-client-faq-[faq_index]_[faq_id]

EVENT : 
EVENT-LR-FR-client-not_satisfied_by_article

EVENT : 
EVENT-LR-FR-client-satisfied_by_article



STATE : STATE-LR-FR-CGU



ERROR / 
MAINTENANCE



STATE : STATE-LR-FR-error_404

EVENT : 
EVENT-LR-FR-error_back_to_home_pa
ge



STATE : STATE-LR-FR-error_maintenance

EVENT : EVENT-LR-FR-error_go_to_facebook_page

EVENT : EVENT-LR-FR-error_refresh_page


