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3ayem ctaHoBuUTbcsa UX gmsanHepom?

User Experience - 310, BEpOATHO, camMmasi BbicoKoonnaympaemas pabora B
9TOM TEXHUYECKOM amarnasoHe

Bo3MOXXHOCTb yaaneHHon paboThl

MexaguncuunnuHapHas cdepa AeaTernbHOCTU (MCUXONOorns, Counonoruns,
ON3aiH)

BcTpeun ¢ HOBbIMM NOAbMUA

MHoro BoamoXkHocTen Hantu paboty (no gaHHeiM CNN: 3,426,000
paboumx mect B onmxkanwmve 10 net B CLLUA)

Cepbe3Hoe BNMMAHME Ha BU3HEeC, co3gaHne 3Ha4YMMbIX MPOaYKTOB
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3abnyxgeHusa

Bblcokasa KOHKypeHLUUS
HoBwu4ykoB He BepyT B CcTyaMmn
HyXHO ymeTb pucoBaTb
HyXHO ymeTb BepcTaTh




[Tpouecc pa3paboTkn MobUNbLHOro
NPUNOXEHUS




MPUHLMMbI BEPEXNNBOIO (LEAN) UX-ON3AVHA

e Mol NOHMMaeM LeNEBYIO ayanToputo U ee Npoodnemsoi.

e Mol cozgaem MVP (Minimum Viable Product — MnHMMansHO
XXWN3HECNOCOBHbLIN NPOAYKT).

e Mul paboTaemM KOPOTKUMUN UTEPALUSMMN.

e Mol NOCTOSAHHO TECTUPYEM HOBOBBELEHMA HA NOSfb30BaTENAX U, ECNU YTO-
TO He Tak, ObICTPO OTKaTblBaeMCH.

e Mul pabotaem komaHaomn: UX-NpOEKTUPOBLUNKU, OMn3anNHEpPDI,
pa3paboTymKn N TECTUPOBLLNKM paboTaroT BMECTE U MOCTOSAHHO
0OMEeHMBaTCA MHEHUSIMU N 3aa4aMn.



Kn3HeHHbIN uukn npoekTta

Development
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MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Map Sketeh Decide Prototype Test




UX aptedakTbl

Mindmap (Ouarpamma cBsizen)

Storyboard

[1lepCOoHbI

KapTtbl amnatum

Customer Journey Map (nyTb notpedbutens
npegocTaBnaemMoun ycnyrm)



Mindmap (duarpamma cBsa3en)
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Storyboard
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Bill is an office worker. He sits all day by the
computer. By the end of the day his neck
and back are aching and also he had gained
some |bs during last year.

“l always forget to get up and move!”
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Reminder from the desktop app!
Time to move!
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- Alex! You always loog so energetic, what's
your secret?

- Bill, | have an app, which helpes me too
form healthy movement habits. See? It re-
minds me to stretch my back since | got up
from my workstation. It also encourages me
to walk more!
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Now | need to do my neck excercise. | can
watch a video to see how to do it.

O e e - - E -
- You can choose what habit is more essen-
tial for you, or just pick default.

It's called “Tiny habits method” - your goals
need to be small, easy and anchored to your
everyday activities. For example Every time |
stand from computer | stretch my back and
neck.

l

After 2 weeks of everyday excercise and
more walking | feel more healty! My neck
does not hurt anymore!
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Motivations Personality

[lepcoHa e S
p ATION Software Developer Extrovert Introvert

Single ]

Fear I3 |
ATION San Jose. CA ensing ntuition
Experiment Hacker Thinkin Faallng
Growth S SeNg

E The Computer Nerd =
Judging Perceiving

| =
Friendly Clever Go-Getter Socie
Goals lechnology
« To cut down on unhealthy eating and drinking habits IT & Internet

« To measure multiple aspects of life more scientifically
Software
« To set goals and see and make positive impacts on his life

Mobile Apps

Frustrations

« Unfamiliar with wearable technology Social Networks

« Saturated tracking market

« Manual tracking is too time consuming

Brands
Bio
Aaron is a systems software developer, a "data junkie" and for the
past couple years, has been very interested in tracking aspects of his

health and performance. Aaron wants to track his mood, happiness,
sleep quality and how his eating and exercise habits affects his well
being. Although he only drinks occasionally with friends on the

there's a smarter way for me to transition into weekend, he would like to cut down on alcohol intake. 31 I
a healthier lifestyle.”




KapTta amnatum

OYMAET U YYBCTBYET
Y10 BaXKHO?
OCHOBHbIE 3aHATUA
MNpobnemsl n papocTu

CNbILLIUT BUAUT
Y10 roBOpAT ApYy3ba? Opy3ba
YTO roBOPUT HAYANBHUK? Cpena
YTO roBOpPAT BAMATENbHbIE NKULA? YTo npepnaraert pbiHOK?
rOBOPUT U AENAET

Kak aep»ur 8 obwecrse?
KaK Bbirnaaur
OTHOLWEHME K OKPY KA LMW

BOJ1b OOCTUXEHUA
Crpaxu NoTtpebHocTu/menaHma
PasovyaposaHma Mepuno ycnexa
MNpenarcrema MpenaTtcreuna



Customer
Journey Map
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Touchpoints
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BymMaXHbIM NpOTOTUN




Baepdpenmbl

Excersises

Progress

Habit 1
Tiny Habits | @) Back sreteh

Wrists

Habit 2

Achievements

Habit 3 J « | >

Desctop reminder



[TlpoTOoTUN

7500 of 10000
steps

Stand up
from workstation
every 45 min

Daily excersize

Neck tilt

Plank

Pull-ups

Excersises

Side stretching
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