OTHUYECKUU BUTNJICHTHBIN
KOH(PIUKT

CocTaBuTeb:
noKTop PpraocoPpcKux Hayk, mpodpeccop KODY
YepuobpoBkuH M.I1.




Tema 4.

AHanumuueckue memodul U3YHCHUS
IIMHUYeCKO20 6U2UJICHIMIHO2O KOHgﬁﬂUKma



1.001111e 1 YaCcTHbIE aHAIUTUYECKHE

AHaTuTU4YeCcKue
METO/bI

MEeTObI

/\

O61re MeToabl, 3aJar0IIue
cxXemy

YacrHble (cTaHgapTHBIE)

KOHQITUKTOIOTMYEeCKOTO
aHa/M3a

MEeTO/IbI




2. Buzpr 001X aHATUTHYECKUX
METO/I0B dTHOKOHQPIMKTOJOTHUHU

OO01ve aHa/IUTUYECKUE
METObI

[CI/ITyauHOHHLH‘/’IJ [ ] [ KommnapaTuBHBIN ]
VBeHT-aHanu3
MEeTO[, aHaINU3




3. TurnoBas cxema npyuMeHeHUsI
MeTOJa CUTYAalLlMOHHOT'O AdHA/IU3A

CrpykTypa
CATYaLJMOHHOTO

dHaJIN3a

éCHOBHI)Ie JTaIlbI: \

* OTIpeie/IeHHe THUTIA STHUYECKOTO
BUTMJIEHTHOTO KOH(PIUKTA;

* oTIpesie/yieHre BHYTPEHHUX U BHELTHHUX
MPUYHUH KOHPITHKTA;

* QHAJTM3 YCJIOBUI 00paleHUst KOHPITUKTHBIX
CTOPOH K KapaTeTbHON CaMOIIOMOIIIH;

* OLIeHKa yIIPaB/IeHYeCKUX CTPaTeruii KOHTPOJIS
KapaTe/bHOW CAaMOTIOMOIIU U TIEPETOBOPHOTO
ypery1upoBaHusi KOHPIUKTA;

* IPOTHO3WPOBaHMeE UCX0Aa KOHPIHKTA. /




4. Turnosas cxemMa mpUMeHeHU s
MeTOJa UBEHT-aHA/IU3a

éa )

CTpyKkTypa

HNBEHT - aHAdJIN3a
\ y,

U

GCHOBHI)IG JTaIlbI: \

* cOOBITHUS, CpeZia, Y9aCTHUKHU MECTHOTO
STHUYECKOTO KOH(PINKTA;

* UX KpDUTEPUHM ycrexa/Heycrnexa;

* IeliCTBHE MPOBOLIMPYIOUIETO UHIIMIEHTA;

* aJITepHATHUBBI YITPABI€HUSI KOHPITUKTOM;

* MpOoTHO3UpPOBaHMe 3PPEeKTUBHOCTH
60pBOBI ¢ OecropsAAKAMU, TIEPETOBOPHOTO

@ouecea 1 MCX071a KOHQIHUKTA. /




5. TunoBas cxeMa NpUMeHeHVA
KOMIIapaTUBHOI'O aHa/IU3a

CrpykTypa

KOMIIaPpaTUBHOTI'O
dHaJIN3a

* OTIpejie/ieHre THUIIIIOB STHUYECKKOTO BUTHMJIEHTHOIO \
KoHQIMKTa (TMHEHHAs WIN HeJIMHeMHAs TMHAMHKA );

* oTIpeziesieHre 00X 00beKTUBHBIX YCIOBUM U
CyObeKTUBHBIX PAKTOPOB 3THUYECKOTO BUTHUJIEHTHOTO
KOH(}JIUKTA;

* OII€HKA MMOJIMTUKO-TIPABOBBIX, UTHPOPMAITMOHHBIX M JIP.
yCJIOBUH GOPHOBI ¢ OGeCropsiIKaMU U IePerOBOPHOTO
yperyJiupoBaHusi KOHPIUKTA ;

* [IOCTPOEHYE TUIIOBBIX MOZie/Iel CTpaTerum
KOHQIMKTHOTO YIIPaBJI€HUS;

\ * IPOI'HO3UPOBAHHE NCXOAAa Pa3/IMYHBIX TUIIOB /




6. BUbl YaCTHBIX METOZOB
aHa/IN3a DTHUYECKUX BUTUJIEHTHBIX

KOHQPJIUKTO
YacTHble
(cTaHzapTHbBIE) ]

MEeTO/IbI

L

GCOPCTI/I‘IGCKI/IG ) (M OleTMpOBaHITe ) GMHI/IPI/I‘IQCKI/IG )
MEeTOJbI (KaueCTBEHHbIe, mMeTozbl (HabmoIeHme,
(MHTepIperanys, bopManH3OBaHHbIe, aHAJIN3 JOKYMEHTOB,
AHAJIOTHS, METOZ, CMELIAHHELE OTIPOCHI, KapTorpadus,
HWea/IbHBIX TUIIOB U MozeH) KO/IMYeCTBEeHHbIE

GP-) ) \_ W, Q/IGTO,ZLI)I) )




7.0606WEHHAan cxema aHAAUMUYECKUX Memodos

-

-

Oo0111e MeToIbI,
3a/Ia0III1Ie CXeMY

KOHQIUKTOTIOTUYECKOTO

dHa/IN3a

~

J

_—

>

3mHOKOH96J1UKmOfl02UU

4 )

YacTHbIe
(cTaHAApPTHBIE)
METO/bI

CuTyauMOHHBIN
MeTO[,

KomMmnapaTtuBHbIl
AHAJIN3

v

HNBenr-
AHAJTU3

&

€OpeETUIECKHNE METObI

\zup-)

4 MogenvpoBaHue )
(kauecTBeHHbIE,
dbopma30BaHHbIE,
CMellaHHbIe

MOJIeJTH)

- J

(uHTepIpeTalys,
aHAJIOTHSI, METO[,
MJieaIbHbIX TUTIOB U

GMHI/IPI/I‘—IQCKI/IE
METO/bI
(mabmroneHue,

~

OTIPOCHI,
KapTorpadus,
KOJTMYeCTBEHHbBIE

J

Q’IGTO,ZI;I)I)

aHA/IU3 JOKYMEHTOB,

~

-/




8. THIIOBBIE CXEMbI AHAJIM3A 3THHUYECKOI'O KOH®/IMKTA

CrpykTypa
CATYaLIMOHHOTIO

daHa/n3a

OcCHOBHBI€ 3Talbl:

* oTIpeJie/IeHre TUTIA
STHOKOH()JIUKTA;

* oTIpeZie/ieHre BHYTPEHHUX
Y BHEIIHUX TPUYMH
KOHQIUKTA;

* QHA/IU3 YCJIIOBUU
obOpaieHrst KOHYIUKTHBIX
CTOPOH K HaCU/IbCTBEHHOM
60pnoe;

* OLIEHKA yTIPaBIeHYeCKUX
CTpaTeruy KOHTPOJIst
STHUYECKOTO HACUJIHS U
IIeperoBOPHOTO
yPETyTUPOBaHMUS
KOHQ/IUKTA;

* IPOrHO3UPOBAHUE UCXOA
KOHQTHUKTA.

CtpyKkTypa
MBEHT-aHaJ/IMn3a

OCHOBHBIE 3TATIbL:
* coOBITHS, Cpeaa,

Y4aCTHHUKHU MECTHOT'O

KOH(QINKTA];

* UX KDUTEPUH
ycriexa/Heycrexa;

* TeHCTBUS
IIOCOOHUKOB
KOH(QINKTA];

* AJIBTEPHATUBbI
yIpaB/IeHUs
KOHQINKTOM;

* IPOrHO3HUPOBaHUE
3 PeKTUBHOCTH
60pBOBI C
STHUYECKUM
HaCHJIMEeM U UCXOJa
KOHQIHKTA.

CrpykTypa
KOMIIapaTUBHOTO

dHaJ/IN3a

OcCHOBHBI€ 3TaIbl:

* oTIpeJie/IeHre TUTIOB ATHUYECKHUX
KOHQINKTOB ;

* oTipefie/ieHrE OOIINX
00BEKTUBHBIX YCJIOBUH U
CyO'beKTHUBHBIX (PAKTOPOB
KOH(INKTOB;

* OLIEHKA MOJIUTUKO-TTPABOBBIX,
BOEHHBIX, THPOPMALIMOHHBIX U
Ip. YC/IOBHI 6OPHOBI C
STHUYECKUM HaCUJINEM U
eperoBOPHOTO YPeryImpoBaHUSI
KOHQTUKTOB

* TOCTPOEHME TUTIOBBIX MOAEIeH
cTpaTeruii KOHGpIUKTHOTO
yIpaBJIeHMUS;

* IPOrHO3HUPOBAHUE UCXOA
Pa3TMYHBIX TUTIOB KOH(IUKTA.



b/IAI'O/IAPHUM 3A BHUMAHHE!



Tema 4. Ilporaocrnyeckue
METO/Ibl dTHOKOH(IUKTOJIOTUH




1. [IPO'HO3HUPOBAHHUE HCXOZA OIMHU41ecKo20 KOHgSJlUKma

[Ton HOpOrHO30M NOHMMAETCS HAYYHO OOOCHOBAaHHOE CY)KJIEeHHe O BO3MOXXHBIX
COCTOSTHUSIX 00'beKTa B OyayineM, 00 aJlbTePHATUBHBIX IMYTIX U CPOKAX JOCTIDKEHUS DTHUX
COCTOSTHUU.

[Tporecc pa3paboTKu MIPOTHO30B Ha3bIBAETCS IIPOTHO3UPOBAHUEM.
[IporHo3uvpoBaHWe oO3HA4YaeT HCC/elIOBaHHWE YC/JIOBHM, COOBITUH M  MPOIECCOB
yIpaB/ieHYeCKOM CTpaTeruvyeckoi aKTUBHOCTH, B UTOTe KOTOPBIX M3 OJHHUX, YXKe
WM3BECTHBIX CBeJIEHUI O MPOIIJIOM M HACTOSIIIEM, TIO/TydaeM MpeiCTaBIeHHe O BO3MOXKHBIX
pe3y/lbTaTax CAep)KUBAHUS DTHHUYECKOTO HACHJIUS M MEePeroBOPHOTO YperyJnupoBaHUsS
KOH(}JIUKTA B OyAyIIeM.




2. [IPUHIHIIbI ITPOI'HO3MPOBAHHA
HUCXOJA STHUHEeCKO20 sU2UNNEHIMHO20 KOH®/IMKTA

CopepxaHure IPUHLUMOB:

[ IpUHIIWT aIBTEPHATUBHOCTU [IporHos rcxoma DBK cTpouTcst Ha a/ibTepHATHBHOM OCHOBE.
M3meHeHue BHYTpI/IFOCY,ILapCTBeHHOI/I Y MeXJYHAapOJHOU NOTUTUYECKOU YXU3HU NMTPOXOAUT IO Pa3HbIM
' 1P CI[I¢/1/1aral0T Pa3Hble ClieHapHUU UCX0A YCUIUN rOCyapCTBa 3aHSTOrO
CAep>XMBaHUEeM BHYTPUTOCYZAPCTBEHHOTO STHUUYECKOTO HaCUJTHS.

[ I]pUHIIMTT HENIPEPBIBHOCTU

OH o3HayaeT, 4YTO MPOrHO3UPOBaHME Pe3y/IbTAaTOB

rocy,qWCTBeHHOI/IB%KTII//II }II/IOIE:(;:{I/IH%JIIHHIomeI/I Ha UCXOJ, KOH(])JH/IKTa OXBaTbIBAeT IIOJIMTUKO-IIPABOBbIE, U
B
I'YMaHUTapHDBIC aCIICKTEl KOHQPIMKTHOIO YIIPaBIeHUs | &« 8 S

[Tporuocruyect: "
HEIPEePHIBHOM, MPeJIo/IaraeT KOPPEKTUPOBKY MPOTHC
MH(pOPMaLMH, JAHHBIX MOHUTOPHHTA.

[IporHossl nogsep
Haunbonee Hafie)xHbII, HO HAMeEHee Hpe,ILI'IO‘ITI/ITe]Ib]I
MOJTBEePXXJeHUe IMIPOTrHo3a Mo ucTevyeHuio. Bmecre ¢ e
IIPOrHO3a MOXXHO HAa MOMEHT €ro OCYIL,eCTBIeHUS C II



3. METO/IbI TIPOTTHO3HUPOBAHHA HCXOJA DTHHUYECKOI'O KOH®/IMKTA

Buabl MmeTOm0B:

1. UHauBUayanpHas SKCIepTHas OleHKa. CriennanucTbi-KOHGIUKTOIOTH, TIOTUTHKH U
MOJIMTUYECKHe QHAJIMTUKU NTOCPeJICTBAaM MHTEPBbIO MJIN AOK/IAJHBIX 3alIMCOK BBICKA3bIBAIOT
BEPOSITHOCTHBIE CY)XKAEHUS 00 UcXoe KOHPIMKTA U 0 MePax MPOTUBOEUCTBUS TEPPOPUSMY.

2. KO]I]IeKTI/IBHaH DKCITEPTHAA OILLEHKA ABAACTCA KOMIUIEKCHBIM METOAO0M IMPOTHO3WMPOBAHMS,
AJIbHBIX 3KCIIEPTHBIX OLL€HOK.

I'eHe’_LI/II/I I/I/:Leix’li L { OK e HHeM b

KOHCEHCYCa 0 OrHosa. G0 A
g e 3
2.2. Met NbQY» OTAMYaAeTCA Tp'EM;OCO6EHHO;TH oT
N S\ = p
APyTUX BU y

UeHKW:
ABIAYIIEro Typa OIIPOCOB;
CTHKa I'PYIIOBOroO OTBETA.

COTZIACOBAH oLeH
0/10B KOHPIUK

1)aHOHUMHOCTb DKCTIEPTOB;
2)UCITOIB30Ba
3)CTaTUCTUYEC
2.3. MeTtozn koM
9KCITepTOB ITpobJie

L]

3. MeTton skeT

U o e
poenupo Ha Oyayiiee (C y4eToM U3MeHeHUsI
KOJIMYECTBEHHBIX TIOKa3aTesieil) TeHJeHIMH KOHGIMKTHOTO yIIPAaB/IeHHsI, KOTOPbIE eMCTBYIOT B

HACTOSIILIEM.
4. Meton MmonenupoBanus. PazpaboTka cxeMbl IesiTeTbHOCTU CYO'beKTOB KOHGIMKTHOTO YIIPABJIEHUS,
MIO3BOJISTIOIEN 0O BeJTUHUTH TPOTHO3bI B CHCTEMY.



4. TUIIBI [IPO'HO30B HUCXOJA DTHHYECKOI'O KOH®/IMKTA

{ ‘TWIIBI IPOTHO30B J

ueHeBbIe T@MHOpa]IbeIe MO,U,E]IBHI)IE SKCHepTHbIe
IMTPOTHO3bI IMPOTHO3bI IMPpOrHO3bI IMPpOrHO3bI




5. HEJIEBBIE TIPOI'HO3bl HCXOAJA 3THHUYECKOI'O KOH®/IMKTA

LleieBble IPOrHO3bI




6. TEMIIOPAJIbBHBIE [TPOIrHO3bI

Bubl TeMITOpasibHOTO IMMPOTHO3a

OnepaTuBHbIN IIPOrHO3 JanbHeCcpOoYHbIA
(1o moTHOTO MecsIa) pOrHo3 (3a nmpegenamu
IOJITOCPOYHBIX)
KpaTKocpo4yHbI IPOTrHO3 Jlonrocpo4yHbIi IPOTHO3
(o ogHOrO roza) (CBBILLIE IISITH JIeT)

CpeaHeCcpOYHBIN TPOTHO3
(Ha HeCKOJIBKO JIeT)




7. MOAE/IBHBIE IIPOI'HO3bI

Buabl MO#ENbHBIX IPOTHO30B:




8. SKCIEPTHBIE [TPOT'HO3bI

BI/I,ZLI)I IKCITI€EPTHBIX ITPOI'HO30B:

MHuauBUAyaIbHBIN DKCIIEPTHBIM OIPOrHO3
OsHauaeT yuyeT CY6‘L€KTI/IBHOI‘O MHEHUSI

DKCIEePTa O OyAYIIHUX pe3ybTaTax
KOHQIMKTHOTO YIIPaBIEHUS

Ko/1/meKTUBHBIN SKCIIePTHBIM IMIPDOTrHO3

[IpepnonaraeT Ko/ineKTUBHOE MHEHHe
o Oyzy1eil pe3yIbTaTUBHOCTH
MPOTHUBOAEUCTBUS ®OPMAM 3THUYECKOTO
HACU/IUS 1 00 rcxoZe KOHQMIUKTA




b/IATOAAPHUM 3A BHUMAHMUE!



