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KoHdrukm me>kay 1TudHOoCMbIo ﬁm

Me>krpynnoeou KOH@J/IUKM.




YYAaCTHUKUN KOHD/TUNKTA:

e OCHOBHbIle
YHACTHUKU
KOHPAMKTA, nnu
cybbeKTbl —

e 2. pynnbi
noanepXXKu

e 3. lpyrue
VYACTHUKU
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Bapuanmuosl nosedeHUSsI 8 KOHP TUKMHBLX
cumyauusix
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Meaomnaumsa — 3T10...

® yMeHMne HaxoamTb NpoayKTUBHoOE
pa3pelueHne KOHMJIMKTOB U
CrnoposB, ornmMpasiCb Ha LIeHHOCTMH,

B3rnsiabl n norpebHoCcTm Bcex
CTOPOH KOHMUKTA, NpU 3TOM, He
BOBJ1€KAACb N HEe NOrsoLwWwaschb
MMPOM SMOLIMN, HEraTUBHbIX
HacTpoeHum n daHTasnm
OTMLLUEHUNA N BO3ME3QUS.




MEOUVUATOP (nocpenHuk)

e OTO YyernoBeK unu rpynna nragen, KotTopble,
ABMNAACH TpeTbeWun, HenTparibHon,
HeE3aBUCUMMOWN CTOPOHOWU, HE

3anHtTepecoBaHHOUN B JaHHOM KOHNNKTE,
NOMOrarT KOHPIIUKTYKOLLMM CTOPOHaM
pas3peLunTb AaHHbIN CNop.




IMHopsaaoK padtoThI IIKOJIBHOM C/AY>XXO0BbI
r[p I/IMHP eHMNA ITocryruienue nHdg opMamum |

Yuurens Yuaimecs OueBHAIbI KOH(GIHKTa % LIORIOB B SIS b r
IHIkonnsHasA cay>Xb0a npUuMHPEeHU s

PykoBoaurtensb:
- aHanmu3 uHpopmalu; oTbop aes;
- COTIPOBOJK/JEHHEe yualluxXcs B pa3pelieHuHn
KOH(TUKTOB.

AKTHUB VUAIIIUXCH :
- TIpOBeJeHue MporpaMm IIpUMUPEHUs ;
- nHdopMallMOHHAaA AesTe/IbHOCTb.

~ I YuyacTHUMKH KOH()/IMKTOB | ' - /

Tunbl KOHP/TUKMOB. MEeX/IMYHOCTHbIE KOH(P/INKTbI; HeLEeH3ypPHble OCKOpPOIeHUs;
Yrpo3bl; NTPUYNHEHNE HE3HAUNTE/NTIbHOINO MaTepuasibHOro yulepota; B3auMMHble
oouabl; ANUTesibHbIe NpPorysibl B pe3yribrare KOHdpInKTA.
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PesyanaT: CHM>KeHHe Ko/IMyeCcTBa KOH(I)]II/II{TOB , Ieperieiimx B CTaiHrUro
ITPOTHUBOIIPABHOI'O ITOBeJeHHA
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